[TPUMEP: Mama oT4uTana CbIHA
B IPHUCYTCTBUHU JIPYy3€il 3a TO, YTO OH IMO3JHO
IIPULIEN TOMOM.

C (CUTYALMA) - «Korma Thl Hakpuuasia
Ha MEHS IIpH pedsTax...».

Y (HYBCTBA) - «... 1 mouyBcTBOBaJ cels
HEYJI00HOY.

b (BYAYUIEE) - «IloaTomy B ciemyromiuii
pa3 BBICKA3bIBall 3aMEYaHUsl, MOKAIYHUCTA, HE B
MIPUCYTCTBUU MOUX APY3€iD».

I  (JEMCTBHUA) - «A =
MIPUCITYIIUBATHCS K TBOEMY MHEHUIO».

Oyny

Mononou
YEJI0BEK cKasai
Mojpyre, 4YTo OHa
TJI0XO0 BBITJISITUT.
JleBymka
pacIuiaKkanachk.

C (CUTYALST)
- «Korz[a ThbI CKa3aJl MHC, YTO 4 IIJIOXO BBITIAKY,
A 3aIlJ1IaKkajia».

q (UYBCTBA) - «IIpn 3TOM
sl TOYyBCTBOBaJIa 00uay. S oOuaenachy.

JINBO - «Y MeHsd 3amunaio B HOCY
1 3aX0TEJIOCh PaCIlIaKaThCsI».

JINBO - «$ nymaro, 4YTO Thl MEHS

He JIFOOUIITb, ¥ 4TO TeOe HET JI0 MEHs JIejay.

b (BYAYHIEE) - «M s xouy Tebs
MOMPOCUTH, YTOOBI ThI OoJblle oOOpaman Ha
MEHsST BHHMMaHHE€ W TOBOPHJI MHE, KOTrjJa
S BBITJISKY XOPOIIIO».

J1 (JIEMCTBUS) - «A s Gymy crapaThcs
HE TOBOPUTH TeOE TMOCTOSHHO O TOM, HYTO
THI MEHSI HE JIFOOUTITHY.

OTO oOueHb XOpolas TEeXHHKa, KOTopas
IIOMOTaeT CIPABUTHCS C YyBCTBAMM, HE JAET UX
3aroHATh BHYTPb C€0Sl U YUUT BBIPAKaTh CBOU
SMOLMH ITPAaBWIBHBIMA CIIOBAMH.

[Ipumensiite ee B KOHQIUKTHBIX CUTYaLUIX
YBUIUTE, YTO OE3BBIXOAHBIX CUTYallUd HET.

CIIOCOB Ne 3
Ewe 00un xopowiuii cnocood npeceus
KOH@UKmM 6 KOpHe - U3GUHUMbCA

I'eopruit ®denopoBny Anexcanipos
COBETCKMH YyueHbld u (uiocod TOBOPHUI:
«Iloracuth KOH(IMKT TpyJHEE BCEro MEHON
u30 pray». bubnus xe yuurt: «KpoTkuii oTBeT
OTBpAIlaeT THEB, a OCKOPOUTEIBHOE CIIOBO
BO30YKJAET SIPOCTh.

[TomenbI1e KOHPAUKTYITE
u Oeperure CBOU B3aMMOOTHOIICHHUS.
[lomHuTE: CTPOUTH U BOCCTAHABIUBATH
CJIO’KHEE, YEM pa3pyliaTh ...

CITOCOBBI BBIXO/IA
13 KOH®JIMKTHBIX
CUTYAITU

Jlna pooumeneii u oemeii
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CMOCOBbI BbIXOAA U3 KOH®IUKTHbIX CUTYALIUNA

JIx000i1 yenoBek XOTh pa3 B KU3HU MOIAIajl
B KOH(JIMKTHBIC CUTYyaIMH: C KEM-TO CCOPHJICS,

BBICTYIIIMBAJ
HE3aCJIyKECHHBIC
0OBUHEHUS u T.J.

N xaxnplii BBIXOOUT U3
MoA0OHOM CUTyallu To-

CBOEMY: oOmkaercs,
KPUYHUT B OTBET WJIH JIACT
CHA4H. Pesynprarom

TaKuX CIOCOOOB MOBEJACHHS CTAHOBHUTHCS JIUIIh
HapacTaHue KOH(PPOHTAIIUH.

Kak HallTH KOHCTpYKTHBHOE perieHue?
MoXHO 11 BBIMTH W3 KOH(IMKTA, HE YHU3UB
JIPYyTroro 4ejgoBeKa W COXpaHUB COOCTBEHHOE
JTOCTOMHCTBO?

MoxHo, ecnu BO BpeMs KOH(IUKTHOU
CUTyalluu JeHCTBOBATh MPABUIIBHO.

CIIOCOB Ne 1
Peuwienusn KoH@aukmuovlx cumyayui
¢ nomoupio «A-evickazvieanusn)

«S1-BBICKa3bIBAaHHE) -
croco6 BBIPAXKEHHUS
MBICJIEE M YYBCTB,
IpH KOTOPOM YEIIOBEK,
oOparasch
K co0OeceTHHKY,
BBICKa3bIBACTCS
OT IEPBOTO JINIIA.

[TPUMEP: «Korma wmHE He yaEHSIOT
BHAUMAaHUS  OJW3KHWE  JIOAW, S HAYWHAIO
TPYCTUTHY.

«Korma g 4yBCcTByW, uTto 000 MHE

3a00TSTCs,, MHE CTAHOBUTCS PaJIOCTHEEY.
[IpOTHBOMOJIOKHOCTD «SI-BBICKAa3bIBAHUS» -
«TohI-BbICKA3bIBAHUS ((THIKAHBS).

[TPUMEP:

«ThI coBepHIEHHO
HE yJAelsellb MHE
BHUMAaHHEY.

«Ter 000 MHE
COBCEM HE
3a00THIIIBCS.

«TBI-BBICKAa3bIBAHUS Ooiee
pacrpoCTpaHeHBbI, OJIHAKO eclu
«S1-BBICKA3BIBAaHUS CIOCOOCTBYIOT
pa3peiieHuo KOH(JIUKTA, TO

«ThI-BBICKA3bIBAaHUS 3aTOHSIOT €0 B TYIIHK.

Hcnonvzosanue 6 ()MCUZOZ& oadxce ouenb
HANPAHNCEHHOM, «A-evickazvieanutly nomozaem.
° IIpsAMO 3asBJIATH 0 COOCTBEHHBIX
HHTCPCCax, KaK B JCJIOBBIX OTHOIICHHAX, TaK
H B JIMYHBIX,

e  IIOHHKATh YPOBCHB CBOETO
SMOIIMOHAIBHOTO HAMPSKCHHUS;

®  BeCTH cebs Oonee YBEpPEHHO,
CCTCCTBEHHO, 3aJlaBaTh HYXKHBIH  XapakTep
o0IIeHUS,

e CraBUTh  TMApTHEPAa B  CHTYAIHIO

OTBETCTBEHHOTO BHIOOPA;

° MPOTUBOCTOSITh JIABJICHUIO
U MaHWNYJISAIUSAM,  COXPaHATh  YyBCTBO
COOCTBEHHOTO JOCTOMHCTBA;

° KOHCTPYKTHBHO pasperiarb

NPOTUBOPEUNS U KOH(IUKTHI.

CITOCOB Ne 2
Mazuueckan ¢popmyna C-4-b-/]
C-Y-b-ZI - »o10 »>ddexTuBHbBI cnocod
paspeiieHusi KOHQJIUKTOB.
Kaxnas OykBa o3Haudaer

JICCTBUE, KOTOpOE
HYKHO MPEANPUHATD,
YTOOBI pa3peuuTh

KOH(DJIMKTHYIO CUTYaITHIO.
bykBbI, Kak W JIEeUCTBUS,
HMEIOT ONpPEACIICHHYI0 IOC/IeA0BaTEIbHOCTD,
KOTOPYIO HEJIb3s HapyIlIaTh.

«C» B dopmyne - CUTYALUA,
HEOOXOAMMO HayaThb Pa3roBOP C KOHKPETHOTO
¥ TOYHOTO ONUCAHMS TTPOU3OIICIITUX COOBITHIH.

«Y» - YYBCTBA, BbIpazure uyBCTBa
W TEJIECHBbIC OIIYIICHHUS, BOSHUKIINE B JaHHOM
cutyaruu. Takke MOXKHO BBIPAa3UTh CBOH
MBICJIH, TIPEIIOJIOKEHUS, THIIOTE3bI, (haHTaA3HH,
WHTEPIIPETAIIUN U UJICH.

«b» - sto BYJIYIIEE, BbIcKaxkuTe cBOU
MPOCHOBI, TIOKETAHUS O TOM, KaK cOOeCeIHUKY
BECTH ceOsI B CIICIYIONINN pa3.

«I» - JIEMCTBUS, o6bscHuTe
aJbHEUIIe JIEUCTBUS B
C MPOU3OIIEIINM (HaKTOM.

CBOH
CBA3HU




